
Have you created a Digital Will 
(Some�mes called a Social Media Will)?

What was the impact of using digital and  
social media following a friend or family  

member’s death?

Bereavement support videos

Whirlpool of Grief 
 
 

Growing Around Grief 
 

This resource begins with a theore�cal approach to wellbeing and grief. 
It then uses key datasets explore areas of technology and bereavement.  
At the bo�om of this resource there is a list of tasks that can be  
undertaken. Tutorials and videos are provided for further support.

There isn’t a right or wrong way to greive.  
 
Everyone’s grief is unique and is largely  
influenced by the rela�onship they had with the  
person who has died.

Most people do not make plans for their digital  
lives and their digital possessions before they die. 
 
Even when plans are made, the bereaved will o�en 
not be granted access their loved one’s digital  
remains. Online organisa�ons and device  
manufacturer’s ‘terms of service’ frequently prevents 
access by loved one’s. When digital remains become  
inaccessible, grief can be exacerbated as a form  
of ‘secondary loss’. 

Download and save the person’s photos and videos 
from cloud storage sites and social networks when  
it is possible to do so. 
 
Ask friends and family members if the person had  
sent them photos and videos by WhatsApp or  
email. If they had, request that relevant media is  
shared with you. 
 
Curate your favourite photos of the person, share  
these with others in person, through email and on 
social media when appropriate.  
 
When plans are documenta�on within a  
Digital & Social Media Will, follow the person’s  
wishes (when it is possible to do so). 
 
When access to online accounts and devices does  
take place, respect the privacy of the messages  
previously shared. 

Do not announce someone’s death on social media  
unless you were a very close friend or family member 
of the person who died. If you plan to undertake this  
task, speak with others who were also a close friend  
or family member before doing so. 
 
If the circumstances of someone’s death is not 
posted and shared online, there is a reason for this. 
If you have to ask how the person died, do not ask  
in a place where others can view this ques�on. 
 
Do not delete or memorialise an online account  
un�l you have spoken with other people who were  
important to the person who has died. 
 
Do not cancel bank card subscrip�ons un�l paid for 
subscrip�ons (iCloud / Google Suite etc) have been  
reviewed. If an account is cancelled, the photos and  
other assets stored within the account may be  
deleted by the organisa�on hos�ng the content. 
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Have you created a Digital Will  
(also called a Social Media Will)?

The Dimensions of Wellbeing contribute to an individual’s overall  
sense of health, happiness and quality of life. 
 
Each dimension is an interconnected element and 
‘Digital’ is a new and important dimension. Digital  
technologies can be both a source of comfort  
and discomfort for the bereaved.
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What was the impact of using Digital and  
Social Media following a friend or family  

member’s death?
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The Stages of Grief

Make plans for ‘What Ma�ers Most’ in your physical and digital life  
for free on MyWishes.  Our pla�orm helps society to make plans 
for themselves, the people and the possessions that they care 
about. 

www.MyWishes.co.uk

Following your death, would you mind if 
Ar�ficial Intelligence is used allowing others to  

interact with you as if you were s�ll alive  
(as a visual AI Chatbot that emulates your voice)?

Digital and Social Media is o�en used by the  
bereaved in a variety of different ways. It can be  
used when communica�ng with others, undertaking  
administra�ve tasks and when ‘con�nuing bonds’  
with the person who has died.  
 
Digital photos, videos and other digital remains  
are o�en used to share stories, remember and  
reflect. 

www.thegoodgrie�rust.org

Na�onal Grief Awareness Week is an annual  
event to help normalise conversa�ons around grief and  
loss. It helps to raise awareness of support services and is  
organised by The Good Grief Trust.
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Most people (45%) would not like AI to be used 
following their death in the form of a visual AI  
Chatbot that emulates their voice.  
 
AI is changing the ways in which people remember  
and memorialise their loved ones. The implica�ons  
of AI on the grieving process is currently unknown  
and requires further research.
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Things to do when a loved one dies Things not to do when a loved one dies

General Bereavement Support VideosTechnology & Bereavement Tutorials 

Source

MyWishes (LearnZone)

How to arrange and video stream a  
funeral on Facebook

The Whirlpool of Grief

Growing Around Grief

Use Spo�fy / iTunes to decide which songs  
should be played at someone’s funeral

Dealing with Grief in today’s World

Digital Legacy Associa�on (Tutorials)

Data from the Digital Legacy Associa�on 

This educa�onal resource was created by MyWishes and launched  
during the UK’s Na�onal Grief Awareness Week. It has been  
published as ‘Open Access’ under ‘Crea�ve Commons’ and can be  
used for free by your charity or organisa�on. 

Communica�on Technologies have become intertwined within our daily lives. They can also play an important role  
in how we remember our loved ones when they are no longer here.  

Grief

Communica�on Technologies and Being Bereaved

https://learn.mywishes.co.uk/grief/
https://learn.mywishes.co.uk/grief/
https://spcare.bmj.com/content/14/Suppl_4/A22.1
https://www.researchgate.net/publication/386036212_P-32_The_wellbeing_hub_-_reimagining_wellbeing_services
https://digitallegacyassociation.org/about/reports-2/
https://mywishes.co.uk
https://thegoodgrieftrust.org
https://www.researchgate.net/publication/386372105_Dying_in_today's_digital_world_societal_and_healthcare_perspectives_in_2024_-_Hospice_UK_Poster
https://ehospice.com/editorial_posts/artificial-intelligence-an-overview-by-james-norris/
https://digitallegacyassociation.org/about/reports-2/
https://digitallegacyassociation.org/about/reports-2/
https://learn.mywishes.co.uk/
https://learn.mywishes.co.uk/facebook-funeral/
https://learn.mywishes.co.uk/facebook-funeral/
https://www.youtube.com/watch?v=VpNViACSKw4
https://www.youtube.com/watch?v=Dohe9zVzw1k
https://learn.mywishes.co.uk/use-spotify-to-decide-funeral-song/
https://learn.mywishes.co.uk/use-spotify-to-decide-funeral-song/
https://learn.mywishes.co.uk/grief/
https://digitallegacyassociation.org/for-the-public/
https://digitallegacyassociation.org/about/reports-2/

